
Timing is subject to change2021 Client Solutioning Roadmap

New solutions in development to optimize your payments, modernize card solutions and simplify the experience.

2021 Solution Priorities Q1 Q2 Q3 Q4

O
PT

IM
IZ

E 
PA

YM
EN

T 
FL

O
W

S  Enable for International payments • International Payments
for limited clients (pilot) 

 Integrate into procure-to-pay software

 Mobile app for one-time payments made by
individuals (employees, contractors, etc.)

 Mobile app & industry
wallet (pilot)

 Industry wallet API for
client/3rd party apps

 Deliver Integrated Payables (IP) solution  IP Real-Time Payments &
APIs (pilot)

 General Availability

 Expand supplier acceptance via WePay  Enhanced acceptance
network - WePay (pilot)
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 Integrate with Quickbooks for easier expense
download

 QuickBooks integration
(phase 1)

 Revitalize all Commercial Card designs  New card plastic design

 Enable new card capabilities  Rapid account number (US)
 Contactless Card functionality (Canada)
 Mobile wallet – Apple, Google, Samsung (Canada)
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 Service cardholders, digitally via mobile app  Cardholder mobile app
iOS (pilot)

 Cardholder mobile app
iOS (general availability)

 Automate Cardholder servicing  Credit monitoring of
cardholders traveling (GA)

 Cardholder dispute
automation

 Automate the onboarding process  Onboarding automation
through Connect (pilot)

 Facilitate program management for Program
Administrators across AP & Treasury

 Digital integration of payables into Connect & ACCESS
(pilot)

 Report realized spend to assess supplier campaign  Realized  spend reporting
(pilot)



Opportunities to Deliver Value thru Commercial Card Solutions

J.P. Morgan innovations aim to support your payables objectives.

Optimize Payment 
Flows

Capitalize on virtual card 
innovations to simplify internal 
processes, better meet your 
working capital needs and 

optimize your payables strategy

Enhance Card 
Utility

Facilitate your card program by 
leveraging new data integration 

enhancements and Card 
functionality

Simplify the 
Experience

Be supported by our digital-first 
end-to-end experience, enabling 

self-service and streamlining 
engagement for your and your 

cardholders



Optimize Payment Flows

What you may be able to do with virtual card solutions in development from JP Morgan

DELIVER VIRTUAL CARD PAYMENTS TO SUPPLIERS 
INTERNATIONALLY Q1 Q2 Q3 Q4

 International payments delivery in EMEA and cross-boarder (pilot) 

USE VIRTUAL CARD WITHIN YOUR SOFTWARE SOLUTIONS FOR 
SEAMLESS PAYMENT DELIVERY (via API integration) Q1 Q2 Q3 Q4

 New industry and procure to pay software integrations in negotiations    

DELIVER VIRTUAL CARD TO INDIVIDUALS (i.e., employee, 
contractors) VIA MOBILE APP FOR INFREQUENT PAYMENTS Q1 Q2 Q3 Q4

 Virtual Card mobile app and industry wallet (pilot) 

LEVERAGE INTEGRATED PAYABLES DIGITAL SOLUITON TO PAY 
SUPPLIERS OPTIMALLY (Card, ACH, check), FOR YOU AND THEM Q1 Q2 Q3 Q4

 Integrated Payables Real-Time Payments (RTP) and APIs (pilot) 

 Integrated Payables (general availability) 

PAY MORE SUPPLIERS WITH VIRTUAL CARD THROUGH WEPAY 
NETWORK Q1 Q2 Q3 Q4

 WePay network deployed for virtual card making it easier for suppliers to
accept so you can use virtual card to pay more often



All solutions currently in development. Functionality and timelines are subject to change.



Enhance Card Utility

How new card capabilities in development may impact your current card solution

DOWNLOAD COMMERCIAL CARD PAYMENTS MORE EASILY 
INTO QUICKBOOKS Q1 Q2 Q3 Q4

 Phase I integration 

REVITALIZE CARD DESIGN FOR MORE MODERN, CURRENT 
LOOK AND FEEL Q1 Q2 Q3 Q4

 New card delivered to cardholders 

ENABLE NEW CARD FUNCTIONALITY FOR CARDHOLDER 
UTILITY Q1 Q2 Q3 Q4

 Rapid card account access prior to having card in hand (US) 

 Contactless card capabilities (Canada) 

 Mobile wallet card integration – Apple, Samsung, Google wallets
(Canada)



All solutions currently in development. Functionality and timelines are subject to change.



Simplify the Experience

What new capabilities in development may improve the experience for Cardholders and you:

ABILITY TO ACCESS ACCOUNT ON THE GO, VIA CARDHOLDER 
MOBILE APP TO TAKE ACTION AND MANAGE ACCOUNT Q1 Q2 Q3 Q4

 Cardholder mobile app iOS (pilot) 

 Cardholder mobile app iOS (general availability 

EASIER, MORE SEAMLESS SERVICING DUE TO AUTOMATION OF 
THE JPM OPERATIONS AND PROCESSES Q1 Q2 Q3 Q4

 Cardholder dispute automation 

 Cardholder credit monitoring to modify (if needed) while traveling 

AUTOMATION OF PROGRAM SET UP FOR FASTER NEW PRODUCT 
ONBOARDING AND PROGAM CHANGES Q1 Q2 Q3 Q4

 Program implementation automation via Connect integration (pilot) 

SIMPLIFY HOW YOU ACCESS YOUR CARD PROGRAM OVERALL 
THROUGH DIGITAL INTEGRATION Q1 Q2 Q3 Q4

 Integrate card information into Connect & ACCESS (pilot) 

ENHANCE PROGRAM ANALYTICS TO BETTER UNDERSTAND HOW 
TO OPTIMIZE YOUR PAYABLES AND PROGRAM Q1 Q2 Q3 Q4

 Realized revenue reporting for suppliers recruited for Payables 

All solutions currently in development. Functionality and timelines are subject to change.
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